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POLICY LIBRARY:  MEDICAL Title/Subject:  

TMMP 15 - MINIMAL CLINICAL PR OGRESS 

 

1. Purpose  

The purpose of this policy is to establish a provider and patient-centered approach in the 

assessment of tools and standardized scales through which to measure improvement in 

patient comfort and function. 

 

2. Statement of Policy  

2.1. The gold standard for assessing a patientÕs response to care is measurement of comfort 

and function. These measures represent the fundamental agreement between provider 

and patient and their attainment is the primary reason why most patients present for 

care. 

2.2. Many objective clinical indicators are used by providers to progressively evaluate a 

patientÕs condition. While these are of value to the provider, their improvement is 

usually only valuable to the patient if they occur in conjunction with improvement in 

comfort and function. We believe that this defines Òpatient-centered care.Ó 

2.3. When the primary clinical outcomes measures are patient reported function and comfort, 

Minimal Clinical Improvement is the reasonable progress towards full resolution as 

defined by the scales in use.  

2.4. It is Triad Healthcare, Inc.Õs (Triad) position that it is up to the provider to choose the 

most appropriate outcomes assessment tools from which to assess comfort and 

function. Once this assessment is made by the provider, TriadÕs position is that it is 

reasonable and valid for the provider to represent his/her patientÕs status on a set of 

easily reported, standardized scales. The scales used by Triad to measure 

improvement in patient comfort and function are as follows: 

•  Numeric Pain Severity Scale (ten unit scale) 

•  Pain Radiation (three unit scale) 

•  Functional Index/Restrictions of Daily Activity (ten unit scale) 

•  Work Capacity Scale (three unit scale) 

•  Patient Report of Improvement (ten unit scale). 
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2.5. Minimum Clinical Improvement is defined as a one unit improvement in a three unit 

scale, such as Work Capacity and a three unit improvement in a ten unit scale, such as 

Numeric Pain Rating Scale.    

3. Discussion  

Triad manages care for multiple allied specialties using a methodology that requires only one 

thing from the provider - to achieve reasonable progress towards resolution of pain and 

function using only the medically necessary duration, frequency and intensity of care.  Our 

expectations, supported by the literature and by professional consensus, are that therapeutic 

care must produce minimal improvement in patient comfort and function of at least 30% 

within any thirty day period to be medically necessary. Some patients may improve more 

rapidly as is commonly communicated in the case and ethnographic studies in the 

professional chiropractic literature. Some patients may improve more slowly, but it is unusual 

that this rate of progress will yield lasting therapeutic benefit.  Triad uses standard measures 

reported by the provider at a maximum of thirty day  intervals to calculate minimal 

improvement against this expected minimum. Care failing to achieve minimal progress levels 

is denied for Òinsufficient progress.Ó 

4. References  

4.1. The following scientific references were utilized in the formulation of this medical policy.  

Triad Healthcare, Inc. will continue to review clinical evidence surrounding the policy of 

minimal clinical progress and may modify this policy at a later date based upon the 

evolution of the published clinical evidence.  Should additional scientific studies become 

available and they are not included in the list, please forward the reference(s) to Triad 

Healthcare, Inc. so the information can be reviewed by the Academic Advisory 

Committee (AAC) and the Medical Quality Improvement Committee (MQIC) to determine 

if a modification of the policy is in order. 
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sample sizes using WOMAC and SF-36 quality of life measurement instruments in 

patients with osteoarthritis of the lower extremities.  Arthritis Rheum 2001 Aug; 

45(4):384-91. 



Doc. Control #:  PRV.MQ.MP.008.001  POLICY LIBRARY:  MEDICAL 

Tit le/Subject:  

TMMP 15 - MINIMAL CLINICAL PR OGRESS 

 

 
© Triad Healthcare, Inc. 2008  Proprietary Information Page 3 of 10 
 

• Atlas SJ, Keller RB, Wu YA, Deyo RA, Singer DE.  Long-term outcomes of surgical 

and nonsurgical management of lumbar spinal stenosis: 8 to 10 year results from the 

Maine lumbar spine study. Spine 2005 Apr 15; 30(8):936-43. 

• Atlas SJ, Keller RB, Wu YA, Deyo RA, Singer DE.  Long-term outcomes of surgical 

and nonsurgical management of sciatica secondary to a lumbar disc herniation: 10 

year results from the Maine lumbar spine study.  Spine 2005 Apr 15; 30(8):927-35. 

• AxŽn I, Rosenbaum A, Ršbech R, Wren T, Leboeuf-Yde C.  Can patient reactions to 

the first chiropractic treatment predict early favorable treatment outcome in persistent 

low back pain? Manipulative Physiol Ther. 2002 Sep;25(7):450-4. 

• Bendebba M, Dizerega GS, Long DM.  The Lumbar Spine Outcomes Questionnaire: 

its development and psychometric properties. Spine J 2007 January - February; 

7(1):118-132. 

• Bertagnoli R, Yue JJ, Shah RV, Nanieva R, Pfeiffer F, Fenk-Mayer A, Kershaw T, 

Husted DS.  The treatment of disabling multilevel lumbar discogenic low back pain 

with total disc arthroplasty utilizing the ProDisc prosthesis: a prospective study with 2-

year minimum follow-up. Spine 2005 Oct 1; 30(19):2192-9. 

• Blumenthal S, McAfee PC, Guyer RD, Hochschuler SH, Geisler FH, Holt RT, Garcia 

R, Regan JJ, Ohnmeiss DD.  A prospective, randomized, multicenter Food and Drug 

Administration investigational device exemptions study of lumbar total disc 

replacement with the CHARITE artificial disc versus lumbar fusion: part I: evaluation 

of clinical outcomes.  Spine 2005 Jul 15; 30(14):1565-75; discussion E387-91. 

• Bombardier C, Hayden J, Beaton DE.  Minimal clinically important difference. Low 

back pain: outcome measures. J Rheumatol 2001 Feb; 28(2):431-8.  

• Bridwell KH, Berven S, Glassman S, Hamill C, Horton WC, Lenke LG, Schwab F, 

Baldus C, Shainline M.  Is the SRS-22 instrument responsive to change in adult 

scoliosis patients having primary spinal deformity surgery?  Spine 2007 Sep 15; 

32(20):2220-5. 

• Buttermann GR, Garvey TA, Hunt AF, Transfeldt EE, Bradford DS, Boachie-Adjei O, 

Ogilvie JW.  Lumbar fusion results related to diagnosis. Spine 1998 Jan 1; 23(1):116-

27. 

• Buttermann GR.  The effect of spinal steroid injections for degenerative disc disease. 

Spine J 2004 Sep-Oct; 4(5):495-505. 

• Carreon LY, Glassman SD, Howard J.  Fusion and nonsurgical treatment for 

symptomatic lumbar degenerative disease: a systematic review of Oswestry 

Disability Index and MOS Short Form-36 outcomes.  Spine J 2007 Nov 21 



Doc. Control #:  PRV.MQ.MP.008.001  POLICY LIBRARY:  MEDICAL 

Tit le/Subject:  

TMMP 15 - MINIMAL CLINICAL PR OGRESS 

 

 
© Triad Healthcare, Inc. 2008  Proprietary Information Page 4 of 10 
 

• Cassinelli EH, Wallach C, Hanscom B, Vogt M, Kang JD.  Prospective clinical 

outcomes of revision fusion surgery in patients with pseudarthrosis after posterior 

lumbar interbody fusions using stand-alone metallic cages. Spine J 2006 Jul-Aug; 

6(4):428-34. 

• Childs JD, Piva SR.  Psychometric properties of the functional rating index in patients 

with low back pain. Eur Spine J 2005 Dec; 14(10):1008-12. 

• Christensen FB.  Lumbar spinal fusion. Outcome in relation to surgical methods, 

choice of implant and postoperative rehabilitation. [Journal Article]  Acta Orthop 

Scand Suppl 2004 Oct; 75(313):2-43. 

• Copay AG, Glassman SD, Subach BR, Berven S, Schuler TC, Carreon LY.  The 

minimum clinically important difference in lumbar spine surgery patients: a choice of 

methods using the Oswestry Disability Index, Medical Outcomes Study questionnaire 

Short Form 36, and Pain Scales.  Spine J 2008 Jan 15. 

• Copay AG, Subach BR, Glassman SD, Polly DW, Schuler TC.  Understanding the 

minimum clinically important difference: a review of concepts and methods. Spine J 

2007 Apr 2. 

• Davidson M, Keating JL, Eyres S.  A low back-specific version of the SF-36 Physical 

Functioning scale. Spine 2004 Mar 1; 29(5):586-94. 

• Davidson M, Keating JL.  A comparison of five low back disability questionnaires: 

reliability and responsiveness.  Phys Ther 2002 Jan; 82(1):8-24. 

• Derby R, Lettice JJ, Kula TA, Lee SH, Seo KS, Kim BJ.  Single-level lumbar fusion in 

chronic discogenic low-back pain: psychological and emotional status as a predictor 

of outcome measured using the 36-item Short Form. J Neurosurg Spine 2005 Oct; 

3(4):255-61. 

• Dewing CB, Provencher MT, Riffenburgh RH, Kerr S, Manos RE.  The outcomes of 

lumbar microdiscectomy in a young, active population: correlation by herniation type 

and level.  Spine 2008 Jan 1; 33(1):33-8. 

• Ekman P, Mšller H, Hedlund R.  The long-term effect of posterolateral fusion in adult 

isthmic spondylolisthesis: a randomized controlled study.  Spine J 2005 Jan-Feb; 

5(1):36-44. 

• Farasyn A, Meeusen R.  Validity of the new Backache Index (BAI) in patients with low 

back pain. Spine J 2006 Sep-Oct; 6(5):565-7. 

• Fisher K.  Assessing clinically meaningful change following a programme for 

managing chronic pain. Clin Rehabil 2008 Mar; 22(3):252-9. 
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4.2. Related Triad Medical Policies: 

• TMMP 18 Ð Medical Necessity 

5. Attachments  

5.1. Provider Manual 
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